
 

BitoPro Personal Information Change Declaration 
I hereby declare my intention to use the member services provided by BitoPro. I clearly understand and agree that the contents of this application and 
declaration have legal effect, and I guarantee that all identification documents and relevant information provided by me are true, accurate, and belong to me. 
If any impersonation, unauthorized use, forgery, or provision of false or inaccurate information is verified or discovered, I agree to assume responsibility in 
accordance with applicable law for any legal liabilities, damages, or disputes arising therefrom. BitoPro reserves the right to take appropriate legal action in 
accordance with applicable law. 
 
Registration Information: 

Applicant Name: 
 Original Registered 

Email Address: 
 

ID / Passport No. 
 Original Registered 

Mobile Number: 
 

 

Please check the item(s) you wish to change and provide the required information. The reason must not be left blank. 

Reminder: If multiple accounts are identified under your name, you will be required to complete a separate Account Closure Declaration. 

□ Change Registered Email  

 
New Email Address:  Reason: 

 

□ Change Registered Mobile Number  

 
New Mobile Number:  Reason: 

 

 
Executed on (DD/MM/YYYY): ______ / ______ / ______ Signature:______________________________ 



 

Required Documents for Personal Information Change: 

 

1. Print, complete, and sign this Declaration 

2. Photos of the front and back of ARC/ID card (Please take photos of the original document. Photocopies are not accepted.) 

3. A selfie of yourself holding the front of your ARC/ID Card (Image 1) 

4. A selfie of yourself holding the front of this Declaration (Image 2) 

  

 
 
 
 
 
 
 
                        Image 1                                       Image 2  
 
*The information shown in the submitted documents must be clear and fully visible. When taking the selfies, please ensure that the document or Declaration 
is in focus and that all information is clearly legible and not covered or obscured. If the submitted images are too blurry or any information is obscured and 
cannot be verified, you will be asked to provide corrected documents before your application can be processed. 
*Email all documents to support@bitopro.com with the subject line: “BitoPro Personal Information Change Declaration” 
 
 
 
 


